
Effective Date: 10-01-2025

New Boat Warranty Information:

Item Description Parts Warranty
Labor & Shipping 

Warranty
Comments

Fiberglass Hull & Liner 5 Years Warranted for blisters and delamination.

Fiberglass Hard Top 5 Years Warranted for blisters and delamination.

Gelcoat 2 Years

Non-Structural Hairline Cracks

Small Parts

Bottom Paint

Motor 3 Years
Owner is responsible for keeping the motor box area dry and 

free from moisture.  Owner must also monitor bilge 

conditions at all times.  Owner is responsible for damage from 

water or overheating.

Power Rudder
3 Years

Manufacturer's warranty does not include damage from 

grounding or misuse.

Propeller 3 Years Under normal use.

Steering 3 Years

Controller 3 Years*

Contactors 1 Year

Actuator 1 Year

Charger 1 Year

Inverter 1 Year

For the protection of its customers, Duffield Marine, Inc. dba Duffy Electric Boat Co., offers the following specific warranties:

DRIVE SYSTEM

FIBERGLASS HULL SYSTEM

1 Year

1 Year Warranted against fading if owner has polished & waxed the 

hull & liner annually.

ELECTRONICS

1 Year

1 Year
* Only the controller module is covered for 3 years.  Other 

components in the assembly are only covered for 1 year.
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New Boat Warranty Information (continued):

Item Description Parts Warranty
Labor & Shipping 

Warranty
Comments

EPOCH C48100A 48v 100Ah 

LiFePO4 Lithium Batteries
11 Years

To ensure full warranty coverage, your battery must be 

registered within 90 days of purchase. If registration is not 

completed within this timeframe, the warranty period will 

begin from the battery’s original manufacturing date.

EPOCH Gauge & Accessories 1 Year

Stereo 1 Year

Speakers 1 Year

Bilge Pump 1 Year

Czone Panel 1 Year

Dimmer Switch 1 Year

Windlass 1 Year

Refrigerator 1 Year

Horn 1 Year

Spotlight 1 Year

Running Lights 1 Year

Interior Lights 1 Year

1 Year

ELECTRONICS (continued)

For the protection of its customers, Duffield Marine, Inc. dba Duffy Electric Boat Co., offers the following specific warranties:

12-VOLT SYSTEMS

1 Year
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New Boat Warranty Information (continued):

Item Description Parts Warranty
Labor & Shipping 

Warranty
Comments

Surrey Canopy

Allante Cushions

Sunbrella™ Cushions

Full Cover

Cockpit Cover

Surrey Frame 5 Years

Duff-Eze Window Enclosure
2 Years

Warranted against clouding.  Not warranted against cracking 

or breaking.

Zippers

Infinity™ Woven Vinyl Flooring

Wood/Corian Tables

Wood/Corian Cabinets

Steering Wheel

Waterline/Sheer Stripes

For the protection of its customers, Duffield Marine, Inc. dba Duffy Electric Boat Co., offers the following specific warranties:

OTHER

2 Years

1 Year

1 Year

Warranted for fading only.  Does NOT cover normal wear and 

tear.
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New Boat Warranty Information (continued):

4.  Duffield Marine, Inc. warrants the electric motor, Infa-speed controller and Infa-speed actuator from defect under normal 

consumer use for the applicable time-period stated earlier, from date of delivery to the original purchaser.  This warranty is void 

if the motor, controller or actuator are subjected to excessive moisture or submerged partially or fully in fresh or 

salt water, no matter what the cause of such water exposure.  Additionally, all applicable warranties are, to the 

maximum extent permitted by relevant laws, subject to the following terms and conditions:

a.  None of the foregoing warranties applies to any Duffy Electric Boat which has been structurally altered, subjected to 

unreasonable use, negligence or accident.

b.  Items not manufactured by Duffield Marine, Inc. will be warranted to their full extent by the respective manufacturer's 

warranty.  Warranty claims for such items will be processed through Duffield Marine, Inc. or the equipment manufacturer 

as determined by Duffield Marine, Inc.

c.  The obligation of Duffield Marine, Inc. under these warranties is limited to the repair, replacement or making 

reimbursement within a reasonable time for such boat or part(s) which shall, within the warranty period, be determined to 

have been defective in material or workmanship. The decision to repair or make reimbursement for a particular boat or 

part(s) shall be at the sole discretion of Duffield Marine, Inc.  Replacement or reimbursement for such boat or part(s) will 

be prorated for use according to the portion of the warranty period elapsed when the claim in made. 

For the protection of its customers, Duffield Marine, Inc. dba Duffy Electric Boat Co., offers the following specific warranties:

Duffield Marine, Inc. provides each new boat with a warranty registration card which must be filled out and sent to Duffield Marine, Inc. 

promptly after purchase; to help us fulfill our service obligations to our customers, and our legal obligation under the Federal Boat Safety 

Act.  Failure to complete and return the warranty registration card within 30 days of delivery of your boat will void your 

1.  Duffield Marine, Inc. warrants each Duffy Electric Boat hull and liner manufactured by Duffield Marine, Inc. to be free from 

structural defects due to substandard material and workmanship, under conditions of normal consumer use and service for a period 

of 5 years from date of manufacture.

2.  Duffield Marine, Inc. warrants each Duffy Electric Boat hull and liner manufactured by Duffield Marine, Inc. to be free from 

cosmetic defects (including bottom blistering) due to substandard material and/or workmanship, under conditions of normal 

consumer use and service for a period of 1 year from date of delivery to the original purchaser.

3.  All enclosed models are built to resist water intrusion; however, during heavy prolonged rainstorms, leaking may occur.
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h.  Any "Duffy" electric boat used in commercial operations i.e. rental, tour boat, water taxi, etc., alters the standard 

limited warranty issued for the product line and the commercial warranty applies.

d.  Duffield Marine, Inc. reserves the right to improve its products through changes in design or material without any 

obligation to incorporate such changes on boats of prior manufacture.

e.  To initiate a warranty claim, it is the responsibility of the purchaser to contact an authorized Duffield Marine, Inc. dealer 

or the customer service department at Duffield Marine, Inc. (17130 Muskrat Ave Unit D, Adelanto, CA 92301) within a 

reasonable time after discovery of the defect, and to provide Duffield Marine, Inc. all appropriate details as to the nature of 

the problem, hull serial number (Hull ID), date of purchase and from whom, circumstances of the defect, and then to 

deliver to such dealer the boat with respect to which the warranty claim is made.

f.  This warranty is limited to the original purchaser and is not transferrable to future owners of the boat.

g.  This warranty gives you specific legal rights and you may also have other rights which vary from state to state.

c.  The obligation of Duffield Marine, Inc. under these warranties is limited to the repair, replacement or making 

reimbursement within a reasonable time for such boat or part(s) which shall, within the warranty period, be determined to 

have been defective in material or workmanship. The decision to repair or make reimbursement for a particular boat or 

part(s) shall be at the sole discretion of Duffield Marine, Inc.  Replacement or reimbursement for such boat or part(s) will 

be prorated for use according to the portion of the warranty period elapsed when the claim in made. 

c. (continued )  For example, if you have had your boat for 3 years and a structural defect appears, you would be entitled 

at Duffield Marine Inc.'s election and assuming Duffield Marine, Inc. has not elected to repair, to reimbursement equal to 

40% of your hull's purchase price or an equal credit toward the purchase price of a new hull.  Duffield Marine, Inc. may 

require such boat or part(s) to be returned to an authorized dealer or its factory for an examination.  Transportation 

charged prepaid.  Duffield Marine, Inc. will reimburse these charges upon disclosure of a bonafide warranty claim.  

Duffield Marine, Inc. makes no other expressed warranties, and intends no implied warranties.  If any 

implied warranties are found to exist, such implied warranties will be subject to the time limits appearing in 

continuing warranty documents.  Some states do not allow limitations on how long an implied warranty 

lasts, so the above limitation may not apply to you.  To the maximum extent permitted by applicable law, 

Duffield Marine, Inc. will not be liable for consequential damages of any kind resulting from a breach of any 

warranty, whether expressed or implied.   Some states do not allow for the exclusion or limitation of 

incidental or consequential damages, so the above limitation or exclusion may not apply to you.


